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(57) [ffiKi] 

[hub] TSr^Lr»*^e><op^t/ttju 



1 

[B9*3gi ] w*^e>(o^tUL* i 

if— hf^^i— hC/u-r^ v^-t-SfdtfxDglbPf 

:x — v?3i> b%8>m<D 1 oKgEft Lt, 1 o<?>if— 

— ^aiV- hSr8(jlE»StcSEjKL, fufE^ > fa — 3/ 

• t'^if-^fi^ • bf^*3j:t/T^^v^ 

pThI t? * v * t # hu IS § a 1* ffl L 5>Sa if - ✓ J; o T flf 
tfffiLSrR^fsfe • fftt-^l^wf^y^tSIi: 

h*— ^^Kite,tfC*3f9, Rif— ^te. J^P — 

[If*3g4] JElCx e-ma i 1 if— ^i&SRtt htlX 
19 s Re — m a i 1 if — e — m ail;* 

[«*3S5] we bif-/^^{t^tlT^o«9. 

Rwe bif— *y V bM&8:% t = —A" 


(»BB 2000-32146 (P2000-32146 A) 

-v^mV hS*fiH. 3 2 3^> K/K>f > hT'fc^ft* 
[»*«9l HufEiill^ffiL^ia*- ^«H. 3 2 

m L ?r§: A^x ^> ^ t a* "C # 5 -r * <Dffi« S: ffirlB^ 
^COy^yN-f ^(i, if— t^m— h^^^tc^^-r 

t^^if-/^^^A^T^^fi*3l 1 iie«cog 
3] aiSP^t/aj-LSrSttAix^oassi*^ 

£tiL£rE'J<OH. 3 2 3 ¥lf><>f * tcEf^]-r 5 C t ^r* 
^IS^yh!7-^f^tltH. 3 2 3¥lf^>f 


3 

[|f*3gl4] JEM, hMEH. 3 2 3Mr^^W 
-tft-etLfc «fc tfffilE £ ftsftftH L#IE1J— ^djg'g* S ti 
Tl^CT I h^*-fdSKt+bn"C*3<9, SCTI 

[«l^coi¥»l<clftW] 
[0 0 0 1 ] 

[0 0 0 2] 

[0 0 0 3] ^muirv^ — Sr«ric-rse»E«I*^ffi 
-CfS, lo^y-:ttIf^«rtM« (PBX) tfSffifflL 
T^£ 0 PBX(*#«[^aiSSr^*«BS[Hl*ffl (Public 

Switced Telephone Network= PSTN) tdfiH^i~&o 
P BX\H(Dy? h ^TfiSFffPftftti L£r, 1 o<rj>oi — 

iC N PBXfi, m — -^iV b^^#t^i-&££T\ 0? 

B X^i tWAPMfciKS^'- > h w £ ic 

[0 0 0 4] roeiKWft^HiLir^^— T — 

t>*£H Li? >- * -teW^mBPftffcH L&ffiiO&JJ^t-L. 
-m a i 1 ^fcte the World Wide Web = WWW CO J: o 


(WH2 0 0 0- 3 2 1 4 6 (P 2 0 0 0 - 3 2 1 4 6 A) •? ■ 

4 

[0 0 0 5] Mi-, feiKW* P B X-<— X K^I/tU Lir 
^^^-g^— Z/^v bfi. — y<^ y KSriS 

y s - # mm am iB^TAjt'iiPPD laoti 

[0 0 0 6] 

^ ^(TJ>ni/r^iy 3 *fefkt%> <D ft S - i: ^T't -6 

[0 0 0 7] 

[0 0 0 8] %r%l<D^ — h5g*A s -^y h!7- ^t- 

lowx-^yhj&iffflBl^fcSit, P^t/ttiL^ 
5^? [ 0 0 0 9 ] P^O'tH L^iEv-^^^^fiSEt^ e-ma 


5 

i 1 *5<tl/w e b*)—'<T7}) >T — v-3 >*S^*lX"Cl/^ 

ctufz«t 9 ws^bo>r ry ^sit $ix^ 

[0 0 1 0 ] ai-v?^^ Nffi*aH£ffl^T*fc^£#, 

^ tC^fgS^^JS^ (Interaktive Voice Response= I 
VR) ^yhi:^t5:ttt'#S 0 yy(TV* 

9 7"ci6iCH. 3 2 3 3V/^y;i/t-fe5o 
[001 1 ] 

[ i * i- m&m7F<o nmm \z o # m ® & ^ ^ 

-ma i K 77 7^^*fcliWWWS:^LT$f3Sn 

[0013] y^rAll 

$)"IEi^ — ^ (an automatic call distribut ionsystem = 
ACD) 5 2&3bZ> 0 :i*Ul a^COi/^^AtH^c^^ 
(commponent) O^JgSrSffi L^o(^t>*dH L Sr 1 o<73« 

&-fZ>o ACDt- ^tiH. 3 2 3 3^7^K'fc5 
<fc 3 t-^f+^ttr^-5 0 H. 3 2 311 PSTN^fcfi 

So H. 3 2 3H*flfl «ISiiff»^{C*5(t5a*#(C 


(M 2 0 0 0 - 3 2 1 4 6 (P 2 0 0 0 - 3 2 1 4 6 A) 
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[0 0 14] 3 — ^*iS^ — ^ (comput 

er telephony interface^ C T I ) ^* — h ^ jx^f 5 4 

iy-h?i>f 5411 CSTA, CSA, TAPIl 
tzlt J TAP I <D£ o te$£$k<DCT I >f :7:* — 

[0015] • tfy^lf— ^ 5 6 (1 Iffi-^ — 

l& siwtfm L4>Ba>'^r Art-c^— ^ Kttsiat 

jo< Tc^t^^tt ^tiT^5 0 • b^*-^— '<5 6 

fi ^/u^^7 f ^reisi¥u t i±ius:Sffi"S^feicH. 

flEffl LTACD1^-^i^t9«SriifB-rS C <h^T^ 5 £ 
3t-t5t^C, H. 3 2 3 ^>/>T7>^lc^^n/c 
iirT^JS^^- — y h (Integrated Voice Response Unit = 
20 IVR) ^Stt ??ttTl^o I VR^f^7-f7t 

[ o o i 6 ] mmM<Dm&tm$-tz>ti$>^, p^wl 

5>IE^^-^^fi^»^>3i — v 5 * > hS*5 8 Sr^-Ay-CV^ 
So Cl*bf>f*ffl#L H. 3 2 3 ic^CS t"x^fl;tS^<t 

30 x> h^7^7> hf-^60(i, CTI^Fyx^ 

[0 0 1 7] ^-v?^^ h«8*5 8i**V -J-S; s/^We 

-Yyt'T 5 — ^^<— ^ 6 4 Sfett^ ry-fe — h v^y 1 "— 
^^<— ^ 6 6 frbffi n&Wimi-Z> r i: AST*^ ^oS§*<7) 

we b^7 ^i^r^u ^— i/a yitiif- ^-<— 

[0018] e -m a i 1 Sr^ L T PJ*-T SM^cO^^: 

a i lt-^6 8ioJ:t;t@eOe-ma i ^/liy-- 
v/3y/n^7A7 0S:^T*v^„ itili^.- if^>^ 
<De-ma i 1 y< 5/ i? — v^^SIf L^^of^ ^ y ir — v^^r 
ACDt-/<5 2\C{M&LXi&m^mte^-^^> hi- 

[0019] Hi-, 3gP£#fl V^-^ ^y F^LT 
t¥t>*tUL77lfi'>^^^i-T^-tr^-rs^^^T^So >f 
^ 3/ hi-^oitSWe b-< — ^ >^ !7>T T y (i 
We b* — 2ioJ;t;t@^tSWe bT/^-Va 
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e b ^-^t'^ ^ : ^ t'^ ^Ol^i: n - 7 ^ f 

[0 0 2 0] H. 3 2 3WM<OUfrt It, PSTN* 

j/x>(8 OiCgEft^H^oy— h^r — ✓ 8 2 (Ci^fbiX 
6o h^r— fi, LDAPf^f 1/^ hyt-t^ 

[0 0 2 1 ] P STN^bO^t/WL^Sff^SwiK: 

£*x6 0 ^r-f T /MiP^ltttiLSr-Y * ^ h 

^^t 0 ^ — ^riS, H. 3 2 3 ^ H. 4 5 0t^J:oT5: 
[0 0 2 2]- ±^|^0^L/ci»fj^t/ttiL^@av'^x^^ 
[0 0 2 3] 6iTOL»S->^fA^8»:o 

[0 0 2 4] i/^^J^filMlk 

*£>#V\, ACDf-/<52, P^^tbLirV^ 

-m-^^^ hag* 5 8tfe^^^^ • 6 
fi^*x6<^ i pr Ku^^y- b*— s<-8 2{z&mi~ 

6 0 *n^P) A C Dt-/^ 5 2 J3 iUJx-^x h ^ 7 
-Y T > h-tf— x<6 OfiCT I -f y^7x-^^LTC 
T I h^i-r 5 4 ^(Oirs/^g ^SrBB*-r5 0 
t£j;*K ACDf-^5 2^J:0^-^xy h^7^fT 
V h -th — y<6 Ote^s^ • tr^MJ— 5 6 3=fcf*:t — 
x> h*8*5 8CO^-ftL75^C*Sft5P^t/tHL^^ftg^^ 


(ffl2 0 0 0- 3 2 1 4 6 (P 2 0 0 0 - 3 2 1 4 6 A) 

8 

>h^7^Ty hif — '<6 Ofi^SrCT i h ^ 

[0025] • tr^f— 6 ^/cfi^-v^V- 
i/5>CTiy-^x^5 4{;Ii^5 0 ^tti^J:^ 
^■m • If^Tf-i^— /<5 6 *3<fctf:n — h#fc*5 8(i 

^ y-fe — ^Sreti^L^oCT I y — h^-f^b^i? 

[0 0 2 6] e-ma i 1 *3 J: U*W e b T 7° V — > 3 
^7 0, 7 4liACDt-^<0^ ^ir — ^i^ff T 4r 

t-J:^. ACDt-/>5 2(i, e-ma i ljoiOTe 
[0 0 2 7] ACD»-/^>H. 3 2 3^y K^-f > h 

X*&Z>m&<D, P^r^mL/u— x^f >^ BI2i3J:^BI3{r: 
(i, *«W^>i»i*tJ ? f±iL^Ev'^7 i Ad^ PSTN^r 

^^^yufcft-Ctt*< T. f^T^tH Leo?*-— -r-f aNsJ:** 

P S T Ntf — h ^x^f (Cftt?ot7 T 
7^t-/U9 4 ^Sxy hy W>h LTWif^ L?&*o&0 
iICfe^TPSTN/H. 3 2 3^-F!>x^|:fft 

[0 0 2 8] ACDt-^5 2^H. 3 2 3xyK#>f 
>ht&5i:fi£tnil aSHBoSIS 7 8 ^ 
SWS^P^t/tb Uti^T- y / 1 0 OMSSl^T^— K 
>f 8 2iC J:o-CSff ^fu^o t^^^WttlLtOS 

50 l/^TH. 3 2 37^y^^LTH. 2 2 5 RASft 


h h^r — i-, RASARQ^ -y i? — is 

[0029] ^f^lO 3(d*5V^-C. N^r — — 

tt«i**DA#<o#-^ y t*<z>»-*§-0> 1 o) 

S: h7>^^- h7K^, IP*)IP7 K^ + #- h 
##Ul83WL"{\ ACDf-^52^LADPf"^^ 

— NT K^liRASACF4:fflV>ty- h 0^-4 t^M 

>f 80 tACDt-^5 2 ir^PaldH. 2 2 5 ]) 94 T 

b$^4 8 0 t AC D U~ — ^ 5 2 £(Z)[yjMH. 2 4 
T, ACDt-/^5 2li^fs/yi 0 6lC*5^TCOI? 
ACDt-^5 2li, w<Z)W¥t«tiLS:i»5 

3 e ^<D*Tyzf\zid^X. ^-h!?Wi:ACDt- 
^iOPflOH. 2 2 5^t/tHL*tfli^t^^t-fife#LT, 
C^PftftH Lds»* ■ hf^^f— ^5 6 Sfctt I VRt: 

{Z.&>Z>h<Dk{fcj£LX) , ACD|j:^fy^l0 7l:i3 
H. 4 5 0. 2^it^^^ft:^$tbT^^^tl^\ ffi 

i£o7rvyf-riftW$tifc77^yr^uu i e 

£*bA,-CI^5£\ **:f*H. 4 5 0. 2«HP;&s*fls:{fcH 

mstb-cu^tf, h. 4 5 o^xitti^m^m^^^m-r 

^APDU^U'V^H. 2 2 577^>!J7>f 

ir — is&-£/vX*\t*Z> 0 z\<D* — v'tcf*. jx^K-tf* 

[0030] cot^t/mu^te^-r^^^tc^j-LTtR— 

J&SK^SftT^fcftnfJ, (H. 4 5 0. 3Sip*S*yif 

^tt67r^!JT>fUU I E^^AyT'V^H. 2 2 5 
77->!J7^ • ;* :yir — ^^Lt, (H. 4 5 

0. 3 a2p75S*«s:{t:|iaSn-C^ H. 4 5 0^ 
^LMW^-T^/Ift^/vr^^H. 2 2 

57r->yr^ - y ^t-v^^tr^^t^c^^ 


WI2 0 0 0-3 2 1 4 6 (P 2 0 0 0 - 3 2 1 4 6 A) 
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-fr— ^irOH. 2 2 5/H. 2 4 5*>^y >^ffijffiSr 

[0 0 3 1 ] i3C^^titt^J: 3 b#*4 
(l^y- ^ "7° 1 0 9—111 (d*5l>T. ^73'7 P 102- 
1 0 4 £SfHLrt:;frifcT\ SrLl^H. 2 2 5 '>^t!Jy 

y<5 6{zMi,X±y hTyy-tho ffiftjBWWK, W* 

• t^^-y— ^5 6 <7>^-r y t;*t Ku^-m&< r h 

[0 0 3 2] ^-h^-/w8 2^Lty-h^^ 
8 0 i:** • \^r^^ — y<5 6 ^ffll:H. 2 2 5 v"^ 

^y -t^/u^r^^^ttfc^ ^7y/n2 

t°7^^-^ — 5 6 1 3 Cio^tH. 2 4 5 

ry/l HC^V^H. 24 5f t*/^ s ituSH, 

y— h s^^r 8 o^fepj*-rss**Bfo-c, y— 
/^r^jfet^o -tofe*— *ifijfiosiK^^i:So cos 

[0 0 3 3] U^mBL-tV-* — — hdSffifflBlffi 
KlfcS £ ^ ^ 1 1 6 iZio^^X^ — 

WitAP I WCT I Mf yir-v 1 ^, ^tl^ 

Sg^^CT I h !>x>f CgjlltSo ^ ^ ^ ^ ir 

i-5fcO-CS)So CT I y— h ^zn-ffictO^ s/ir — ^ 

— v^SrCT I W y^7x-^^LTACDf^<CS 
40 ffi"So 

[0 0 3 4] ^^^/^l 1 8^CjoV^T s ACDt-^5 

^tzfrizytnmm&mt-t&o ACDt-^52^ 

tz^t&j&fc^tzWiX, ACDt-^lit*- fftt 
—^■^5 6 ^^6^ — hi^^5 S^^P^I^iflLt^te^ 

fis ^fy^l 1 9 JC^o^T, flftAZl^tt-CV^CT I 

50 mtti-t&o z,<dz t izfcig Lr. cTiy-hi>x>ni 


11 

✓ «£>H*TAP I tC*5ttSCT I »/*B*lCi£tH-t-5 0 C 

r^l2 1l:^^T, H, 2 2 57T'>9f>f ^> 
ir — v^i^* • tf^^-^— /<^e>y— h*— 8 2 S: 
ilty- 8 OfCi£ff $tl5-t(C^S 0 ^co 

^y-fe-v^ ( H . 4 5 0. 2iwsie*f«tiia 

7 T>fUU I E^fcli (H. 4 5 0. 2«?^^» 
ftHm^tlT^ntf) H. 4 5 0P^ttLt5i£P^W<a 

[0 0 3 5] :^tBIL^7->^H. 3 2 3^1 

i6T^6o K^-T> h(75AP I Srl¥t/tUU»Jffll^ 

— ^SrSttAtt^or tub;* yir — v^Sr, fcfcj^fc 

X „ ^3^PA#^l¥l> + aiL^^LS-r^C^^-C^^^ 
(Dj^W^^Tflfi! 3 (75JnA#(i A CDt-/^ 5 2 T* 

[0036] ^v-yzfi o s\z.^^xnt>tihmm^m 

KILT, ^ — h^^-f fi^^Xl 2 2t£:Jo^T, H. 
2 2 5/H. 2 4 5f t^feJ:^- h 

03 4 {ZTjk £ tiX \* s Z> <fc 5 h ^-^(3:^7 yzfl 

2 3 — 1 2 5ir*3U^T. ^7^109-111 <b3gffl 
LTV^*iS^t3^-CH. 2 2 5f-V^^^^T^5 

v<D^m^\^xmm-tz> 0 ^tu-j;9, * 

7^1 2 6^*5^T, m — v?^^ b$&mT7 P V sr-i/ 

3 y^Ki-v'iy hie. P*mHL#5*ff LfcC <t S: 

5//l2 7m^, ^7^r>h'7/!l^>3y 

— ^dSft^$tt5o y/l 2 9l:*3V^, ACD^ 

tefflfiflJOH. 2 4 5iSSl7t^^v/-^t (2* 

[0 0 3 7] O^CKtU Iti^iXtV^^lf 
£ffl^T7^X*f XMfcofdf^ ^77^130 ic:*^ 


2000-32146 (P2000-32146A) 
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^^5^rfg^i--6^ s/ir — v^SrCT I > * 7 i — * £ 
^LtACD*— ^<(ci^ttJi--5 0 ^77/13 2Cfe^ 
ACDt-/<lt ^— v^znV h^^-^ffiffl^-CfcS 

n-hrt&\*-> h y laot, ^^-^(c^t 

7(7 [0 0 3 8] — h . Mr— o i> 

X75//1 3 1 {C*5l^r<£ffl$ttfeV^-ftt^OCT I 

— h • ^ 7>f T> — '^fL ^7j/7'l33(; 

MfrLT^o^^x — ^-<— h y ^i^t^^i 

20 M~fZ>£ b ic*q^ £ti£ D 

[0 0 3 9] $»TU^-^xyh^f:liI 
gr^^V^^^^Sg^^Tbfc^, H. 2 2 5/H. 2 
4 5 iaJzTJ^-Y K^*/W*. ^-v^v h#£5fc£ 

tz&<?— b ^^-f (C*5JtSH. 3 2 3^^ s/^?5MC J:o 
TPa^^tL^> 0 5E(-. ^ — v^iV h«^itAP I (D 
CT I «^S*«iCT I h-)x^54i:^ ^ir-v^ 

CT I h-)x^54 ttCC^M y-fe — v?S:S:ff L^o 
y-fe — v^SrCT I ^fy^7x-7^lTA 
^ CDt- ^5 2 ^iStiii-S 0 ACDt-^llr^Wai 

[0 0 4 0] ACDf"/<^H. 3 2 3x> K/^^f > h 

ACDt-^5 2(i^-fLfcH. 3 2 3xy K^-f > h 
"C(i>tCV^ ACDt-^5 2^H. 3 2 3^>'K^V 

lLtV^6 0 ACDt-^^H. 3 2 3^yK^>h 

ry^nt^SH. 225 >-^^y ^^^^^/u^^r 

^oj: b^<o{^(omm^. H. 2 2 5 /pF=/u©g 
^5t5:$tbTt^H. 2 4 5^n h^/u^ittftf^ 

vtxf&^mtimm*, h. 225^^ 
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S^tCoU^TKMi"So ACDf-^H. 3 2 3xy 
K#>f > hr**ftix*i, fdifrai^Sf, ^SK • tf 

[0041] ^7^15 1 tC*5V^T*&*5l2l5{C^S 

*7&»e>G9P?tWH L£§:{f LiS^fy^l 5 2 KJai^T 
H. 3 2 3^^ y^i^Lty- h*— 8 2 {d*)"*- 
§H. 2 2 5RASft^MLt, COP^ftL 
0|£p¥JdA##-§-<OJ: 5 4ttfffiS:RASARQ^ y-fe — 

✓ 8 2f**ftfl¥tftHL«««:AP I Sr^Lty- h^r 

i^LTACDt-/^ 5 .2 fCfcf-r 6*mP¥t*tiU Ut« 
[0 0 4 2] ACDi^ — 2(i^7 L ^^'l 5 5 tC:&^ 

i£ffl"II6T*?it^*P>tf, ACDif— Y^y-f 
(diS^T. CtOPftfUUUi** • If 7^1*— /<5 6tc^fe 

tC N ACDt-^5 2(i^fy^l 5 6l^^tt* ■ 

tr^^--^— i pt ku^St^- h^— rT'y ^7 

[0 0 4 3] h^r— ^— 8 2f*. ATv^l 5 81: 

* • tf t^I?"— ^ 5 6 t£^f"t"5 H. 2 2 5 g^££t 
5 0 #C^T\ H. 2 4 5^^^^^!^^^ 
^ ACDt-^^H. 3 2 3xyKW>ht*&5i: 
#K?T;b;ft5^£I^C*1fe"C, N*— 8 2§r^ 

Lty- h^x>f 80 t^-m • tfT^iJ— ^5 6 £60 PA 
leftists I- 

[0 0 4 4] H. 3 2 3 g EWt/fcH L^lBv^ x A^<D 
E — m a i 1 

p s TN^/c(i^ h^io^rsm^tbfe^m 


(ffl2 0 0 0- 3 2 1 4 6 (P 2 0 0 0- 3 2 1 4 6 A) 
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A^e-ma i 1 7 KU^lCtJV^WULM^f 
-M-j£fcti***3o e-mail 6 8 1^77^1 8 

2II*Jl^^^-*iy h^be-ma i 1 £§Mf Lri> 
oe-ma i 1 77"!i^-y3 V 7 #r LV ^ 5/ -fc 

-i/<Dmm&$ittii-Z>tzi&<De -ma i 1 
t5 0 SfL^e-ma i 1 > y ir — v^Sff $ ti/c * h 
(1\ e - m a i 177^]^ -jr — >- 7 Ofi^T" 

3 t^^^T^-rti^^^TL^^ yt-^^itSr i: 
C^^) 0 ^7^/184 ICjS^T, e - m a i 17/U 
70 */ a >- 7 0 teJHSWfi;*. e-ma i KOD^-y 

7F>^, PftftU L^BEv^^-M:: e — m a i 1 

LfcHtfifk y-7i/zr.# Y=7 4 >joctt/e - ma i 1 > y 
-fc — 7* >f ^ftaL^oCOifffRS:;* s/ir — h 
— — ^ 6 6 MfEtlr^S d t \Zte%> 0 e - m 

a i 177 P y>r-v'3y(OM(:K#Lt, T^y^r- 

6 6 (-f£ti£H£o 
^ [0045] ^fyyi 8 StCfcV^T, e-ma i IT 
yy ^"-^3 > 7 OfiACDf-^5 2(1, frL^e- 

ma i i ^susbfcw t^m-^mto-rzo ^^it, 

ACDt^52(j;e-ma i lT^D^ya^P) 
e-ma i 1 y 77 ^^^J;t;/U-T^ V^^f y / 
SrHlfe-f'S^fe^^S'CfcS, e-ma i 1 Cot^W 

■=eoteot**s:«i3R-rSo ^e^^. ACDt-^52 

e-ma i 1 ^ y-fe — ^SrBlftV^^o-tixSriaS ft 

30 [0 0 4 6] t^t/tH ^ — h^fiEffl"SIfig 

MftSi:, x-^xy hS*colfAP I (OCT I «^ 
^^^^ -7t-^CT I -y— h!>x^54 (C^tUL, 
:tl!^T ^7° 1 8 6t-*5V^T> s^-fe — v?d5Se$*b 

ti^^7-y7\ 8 7^^^TCT I >^ 7x-^^ri 
LTtBi^-r^^ y-fe-^SrACDt-^5 2 td^tU-f 

^ [0 0 4 7] ^7^71 8 8{:i5^t, ACDt-/<5 

2(i#:fl|{fS^^{t;LT, ~ (7) - ^(i-^^^-v?^^ h 

Pfl^aifiLfcr irSrft^i" Si:. ACDi^-^^fi^^^ 
71 8 9(:Jo^te-ma i 1 ^ yi? — ^^x-^xV 

bACDf-^ti, e-ma i 1 > ^ ir - v 5 SrSfS U it 
5^? [0 0 4 8] ^7y7l 8 9t;joV^T, ^yir — v?S:j: 
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31— >^ v h * hu— '*t±* 31 — m > 

M^-v^xV h!7-^/l/™7;{:ioV^e-ma i 1 

> — -^icji, ^ yir — v>;* h u— v^x — ^^— ^ 6 
6 (ClEtft^tlT^^K e-ma i 1 * y± — i?fctti~Z> 

[0 0 4 9] i-v?iy h • ^7^7> hU— * 

S 0 ~ cOy^ ^ir-ytaoT, 31 — ^ > h S3£cd^ — 
if-T >^ ^ ^i — ^(i, ^r^/l 9 i(:^^t:^x- 
v? pi > h ^sffiffl * ^ ft o f- £ ^ 5 *H Sr^-T ^Sx-O^ffc: 

MK, — ht&Jzte. e-ma i 1 (C^t 

Sfc^td^^r^feS-t^fai^WaS:^ y?We b 

HijJeJlTSrfeibiXfcr-^^U— H-K<5^-<\ e-ma i 
1 > y-fe — v>jo JztMK OJ&><Z);x — if-f >^ 7x-7x 
1/7= > hSrt^t'V^HTMLWe b v^^fig-f 
S„ y?We bV— We b g#<£>SR# i: 

l,X<D^ — is=. > h-f y^7x-^l:iotJlffiSti5 
e-ma i 1 »53'J##*ffiffl It, y< yir-v 5 ^ h 
v^--^-< — ^7^b e-ma i 1 > y-fe — v?Sr#|gH- 
£ D We biJ— 1 9 4 (Ziot>r^^n/t 

We b*<— ^£31 — v^V hJ$^GD^- — if-f ^m — 

[0 0 5 0] m — v?^> M*3°^ e -ma i 1 SrSW- 
^oli^^if^^i^rTOt^ I ^ ^T't 6 0 We 

>VF«S^J1U^ e-ma i \ 4 ^ 2 V 4 

[0 0 5 1] iSSLfci&ffit^iSl^T, e-ma i 1 ^ ^ 
*t"T?*>S 0 t^t, e-ma i ly^ir — v^^ 

—/us< y ? m * *s j: uh£/h piffi -efo $ H$ra ^ <t i^ks <o 

^6ftfbfi\ e-ma i 1 asgff £ *xfc i v^p *n»«ri£ 
[005 2] x-v/x>h^e-ma i 1 Sr-ttf) 
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^t2»li:«t5o (^t>*aiLir>^— 3i — 

8 CO a-- if > ^ 7 =. — * <t <E>*tlSl£ «t o T PftffcH L S: 
^^-ht^it^f e-ma i 1 SrHKtSl 

[0 0 5 3] H. 3 2 3 jgWt/Hi Ijfrgv^xA^O 
7r ^^^^ 

IS^ib^ >^ !7>T T y ?>3f{f J*, e-ma i My 

-<-CcD^r y y- iy^mi^t^L I F 

->?^-^-<-x 6 6 tciEit-rSo 7r y? *Ty*V 

^ X^SBtJit/e-ma i 1 7 7 p ^— >a y|C«j£lL 

yt-^lie-ma i 1 ^ y± — ^{ClSffl Lfc^jfeT'W 
e b ^ ^ r^if ^LT^.- 1f-f y^7x-^|:j3^T$ 

[0 0 5 4] H. 3 2 3^C§ Bb^t/uH L^§E'>^^ 
^OT e b 

g L^K^^ ^ ^ T ^ ir ^ S JE iC)?iJ(DtR- 

Wftyjfefi> Microsoft ^TcteN e t s c a p 

[0055] m 7^j:r> + ni 8 (c^$tiru^s J: 5 m> r 

?(iwe b/y >>f^J;ot^I^We b^-i/ (a co 
rporate Web page) ^rif t^O^r y/ 2 0 1 i^^o^ 
T^t/t±lUir>^— 3i — h tlS-rSC t 

^ (Dftife, ^ISS-^^oJ:^^^^^— /i"<y 9 Ztitzyt^tif 

[0 0 5 6] IS^We bg*^I/Tlf;ll ^"r 
t/zi— ?jf hWe bt-^^^LTWe b77'y^- 

^gv^ttisns. web77 5 y^->3yiitf#^ 

^ s/ir — v?-x h is ^-<™ ^ 6 6 lc|E«i-5 0 W 
e bT^y^-^a VC0tH^tCfife#LT, We b7^y 
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v?>^ h u—^-r— 6 6 t-fats-r 

[0057] ^7-7 7^2 0 4 KJS^T, We b7/!i^* 
V 7 4(i«f L^B*SrACD1^— ^5 2 K^l" 

-t^ft. ACD1J— s<5 2(i, 3i — v^ai^hOif 

t£*5£. x-v^xy h«*oa#AP I (7)CT I 

s/ir — v^SrCT I V— Y ^^K&ttiU ^ 
^2 0 5(:jo^T, Y ^^(D* tfr&m^tl 

z> 0 -oy s/ir— v?ti\ h^^ffifflprfier* 

-coy -yt-^^iy^r y^20 6 lC*5V*t:ti 
[0 0 5 9] ^fs/7 p 2 0 7lC*J^t, A C D*f~ — ^ 5 

:i££:&:;£-f ££, *^T% ACDt-^5 2liWeb 
v^iV b^m^^-r^^ £i^£ 0 %\<r> 
^T^ytLT, 2liSKx-v?xy h 

[0 0 6 0] -ttb^feACD-^ — ^<5 2(i^3<75jPA# 

-tSPft/tHLSr-t?* YT y^t5 D ^7^2 0 8l:*5 
l^T. ACDf-^li, CTUy^7x-7^U 

— h^ji>r(i. ^f77°2 0 9i:^v^, 31 — i/^^Y 

- ? 7^7^ hU— ^6 O^if AP I {^jotj^CT I 

B8(cBB*&S*x5mT^ N tHTfir < PftffcH L&SttA*Lfc# 

[0 0 6 1 ] w^^fflLS:?gdt-t-Stv^Jg^tc:J:o 
T\ CT I flt/SSSSff*. X7 7/2 10iCioV^7 1 -h 

fi. ^"r yy p 2 1 lioJ;^2 1 2 t£io^T3i — v?^ > ^ 
^(c^LtH. 2 4 S^^/u^tl^M n— K^-Y 
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[0062] ^(oi^vttiL^MSEsnri/^tta^-r^ 

/M- J:ot7^7^ y (c:/^ £ £ , 7k^"X\ ^ — V 
ffiSiOd^A P I <DCT I f^c^Sf^ yir — v^SrCT 
I Y jc^U E|y-hyx^i;^777 s 2 

1 3l^^tC(0itliSS!*ix5 0 c ^ ^ y ir - ^ 
te, 31— h^^ J 5 9 W*£att*tLT^5z£SrJB 
/Tt5o CT I y- h ?x>f 5 4lir«0^ yt-^&g 
it L^O^X y~?2 1 4tC*5l^"CCT I >^7x-^ 

^^LTteis-r^^ y-t— ^acdh- ^K&tH-r 

70 5o coy ^ir-v ; {c^-r5J^¥£ LT, ACDf-/< 

[0063] ^7-7/2 1 4 £^Ffirf-, ^ — V h 
W*£»JttStt-CV^5w£S:ffi^-J-5Pi:^ s/ 
^777°2 1 6Cj6^T N CTiy-hyx-f54ta 
oTCT I >^7x-^^fMtx-^xy h^7-f 
7>ht-^5 2l:M$tt5o x-^xyh^7^7 
> h -t^— ^777^2 1 7 tcjo^T. x-^*y h 

20 itlcttL-XJZ^-t&o cco^ yir — v^fi, ^7^2 1 
8 iZ&^^X^—i?*^ h^ffi^#C^^^o/c£^9» : ll 

5o ^fy^2 1 9IC*3^T, 31 — V hig5|£5 8 (i 
We yir — ^tc>tt-r5l»S'J#-S-*3«tt^y ^ir — 

ftlOtWfR&^V y^We biJ— »<6 2{^e^-T5 0 

^7^^2 2 0(^1/^, HElt^WcTy^U- 

HTMLWeb^-^ij^tSo ^t^-^Web 
* — >^6 2f3\ We b^^O — a5£ Itx-^xy 
y^7x-^[:J;otSi^ii6We bR»J##Srteffl 
UTy yir — h U — v^-r — ^^<— ^ 6 6 7)>fbWe b 
^tSrMt^o y^Webt-^6 2li, ^ 

777 a 221 (C*3l/^rJS*^CfcWe b v>£^ — if 
^fy^7x"7(;«U -¥r<DB^4x(iWe b 

[0 0 6 4] rtli-e^IftM^bMb^T'fcS ct 

T*MS-T 6 C £ Wt'§ S §tb(¥t> + tti L^BE^^x^-Cfe 

^^pTffi-e*)Sci£fia^-cfc5o Mtn sg^^e 
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2 2 S&JztfH. 2 4 5-f-<> h«^iCg5|®-r6 J: 
[Hfi5<o«#*K0i] 

[02] gib^mL^gav^xA^iogib^ttiL^ 

/<dSH. 3 2 K^-f > h"C Id, * 

[03] gBWHJL^ia^f Art^SlWtMHL^ 

[04] eifc^uiL^ga^^x^rtoaibi^^ffiL^ 

El*— ^a*H. 3 2 3xyK#^yht*fe5»^ S 

3 a> £ ^ -r mm ¥4 ^ ¥ ? a -e *> & 0 

[05] ACD^H. 3 2 3x>KW>h^ft^I^ 
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[06] ift^t/tUL^ga^^v 1 ^^^ ^fy^-^y h 
1C*5^TS« -ma i 1 \Z i?<D J: 9 fC/^^i" 5 

[0 7] s»^t>'WL5>isv^^A^N www^irir 

[0 8] Slbf¥t>*tH wWW^r^LT 
[W*©BIW] 

5 0 itWO'WL^ifiv'.Xx^ 5 2 ACDf- 

5 4 yifa-^il^ >^ ^zn — h ^ 
5 6 ^ • bf^r;^— ^ 5 8x-^x> 

h$B*, 6 0 v 5 ^^ h^7>fry hU— 

62 ^tvy^Webt-/\ 64 l?77-f 

6 6 ^ ^t-^^^y , 6 8 e-ma i l 
if— 7 2 We bf—/\ 7 4 W e b T ^ U 

^ ^r— ->3>\ 8 0 h^-f\ 82 ^— h ^ 

m-f^r — — , 9 0' isl^O^ 1 >t 0 ^. — ^ ->^rA, 
9 2 77^7!?t-;K 9 4 >fy^-^yht 
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